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Introduction 

The first important thing that should be clear is that hearing and listening are two 

distinct meanings. Hearing occurs passively and involuntarily when sound is received through 

the ear; only at a glance or not have to be understood. Listening is voluntary or intentional 
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qualitative method with a case study approach. This research 
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the motivation to learn English. 
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and is an active process. There will be voting and directional attention to focus. Listening 

involves the desire to communicate and the ability to focus on specific sounds (Praxis 2014). 

(Babita 2013) said, "the listening process takes place on The five stages of hearing, 

understanding or learning comprehension, remembering, evaluating and responding." You 

have to hear first before you can listen, but you don't have to listen in order to hear. 

Understanding, means understand the symbols we have seen and heard. We need to examine 

the meaning of what the stimuli we feel. Remembering means that a person not only accepts 

and clarifies messages, but also accepts to add to the brain's supply. Evaluating should allow 

active listeners to weigh evidence or classify facts from their opinions, and determine whether 

there is bias in the message, and to respond by asking recipients to complete a verbal or 

nonverbal feedback process. 

(Hendar 2015) among the four language learning skills, listening is generally the most 

difficult. Most challenging, however, is neglected and takes less time in teaching compared to 

other language skills (such as reading, writing, and speaking). (Hadi, Muhamad, LidiyatulIzzah, 

n.d.) Especially for EFL students, they will find English is more challenging. Likewise, most 

research focuses more on writing and speaking skills. Nunan believes that listening is often 

seen as an increasingly important language skill, highlighting the need to acquire skills and 

strategies related to oral comprehension. 

(Gilakjani and Sabouri 2016b); (Yıldırım, S., Yıldırım 2016); (Yulia and Lastri 2019); 

(Jafari, K., & Hashim 2015) listening skills are very important in foreign language learning, 

because the key to language learning is receiving language input. Unfortunately, listening skills 

are often seen as passive skills in the classroom because students seem to sit quietly and listen 

to conversations. 

Beside that, (Al-Nafisah 2019) guarantees that listening is an important means of 

learning a new language. Language learners are introduced to a new language primarily 
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through listening, which is necessary and improves mastery of second language or foreign 

language skills. 

If students cannot clearly understand what they are listening to in language class, they 

may find it difficult to learn the language, which may have a major impact on their learning of 

other communication skills (such as speaking, reading and writing). In addition, listening is 

essential for effective and meaningful participation in oral conversations. If students don't 

understand the dialogue, they will feel lost. This is why language learners lose confidence and 

keep asking for the repetition of spoken texts. 

Likewise, Indonesian students are rarely used to listening to English speakers, making 

it difficult for them to understand spoken English at its usual tempo and tone. In addition, the 

students selected as the research topic all chose to listen as their preferred language learning 

skill. However, some people demonstrated strong reading skills and their adaptability to 

structured and alternative exercises. 

(Azmi, B. M., Celik, B., Yidliz, N., & Tugrul 2014); (Ghaderpanahi 2012); (Trismasari, 

Sudarsono, and Rosnjia 2016) The difficulty of listening in English can be caused by many 

factors, several of them are: accent, cultural difference, unfamiliar vocabulary, speed of 

listening. 

(Renukadevi 2014) Listening strategies are activities or techniques that directly 

contribute to the recall of listening input. In recent years, various listening strategies have 

been developed to adapt to different listening situations, therefore, when teaching listening 

skills, language learners can adapt their listening behaviour to meet different situations, types 

of input and listening goals. The listening strategy is broadly classified as Top-down and 

Bottom-up strategy. 

Bottom-up strategy, (Al-Nafisah 2019) According to the bottom-up model, listeners 

develop their perception and knowledge by starting to understand the smallest units of audio 
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speech (which can be a single sound or phoneme). Then, they combine them into words to 

form phrases, clauses, and sentences. Finally, they add up these sentences meaningfully to 

get ideas and concepts. In this way, a meaningful relationship is established between them. 

This means that by adding up sound units, arranging them like building blocks, and forming 

them into terms, expressions, and sentences, listeners can compose and compile an inclusive 

and complete communication message. 

Top-down strategy, this is a strategy that focuses on understanding the text as a whole. 

This clearly shows the main idea of the text. In addition, it enhances the learner's initial 

knowledge, thereby improving text comprehension. This strategy can be used with the help 

of listening activities, such as: completing sentences, identifying differences, identifying 

appropriate homophones, and role-playing and announcements. This activity can help 

students improve their listening skills, recognition, understanding, thinking and analysis 

(Pushpalata 2019). 

All in all, in listening comprehension, bottom-up and top-down processing are used 

together to explain the intended meaning. In order to understand the information conveyed, 

the listener must understand the speech input, vocabulary and grammar (bottom-up 

processing), and adopt the context of situation, common sense and past experience (top-

down processing). Therefore, it can be concluded that even if listening is a receiving technique, 

listening is not a passive behaviour, because the listener not only needs to understand the 

meaning of the message, but also needs to explain the speaker’s expected meaning and 

acquire meaningfulness by absorbing the sound, information, words, and phrases. (Rahayu 

2018). 

(Gilakjani and Sabouri 2016a) The strategies to overcome the difficulties of listening in 

English are: Use familiar word when speaking to the students, usually students can be familiar 

if a speaker uses an American accent, not British. Very simple text can be provided for the 
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listening process. Design listening tasks that can provoke the student interest. Body language 

or gesture and expression is the important thing to do by the speaker or teacher. It is best if 

students are given the opportunity to develop top-down and bottom-up processing skills 

because top-down activities provide motivation to discuss certain topics they already know, 

and bottom-up activities provide an understanding of language components such as words, 

grammar structure, sound, and intonation. 

(Sholah 2010) Educational pathways are considered a suitable way to learn English 

since English is a foreign language for several countries. In Indonesia, this foreign language 

occupies a subject as a compulsory subject that must be learned by students, especially at the 

secondary school level. Talking about EFL (English as Foreign Language), (Andini et al. 2020) 

states that Indonesia, as one of the EFL (English as a Foreign Language) countries in the world, 

not many people communicate in English every day. Although more and more Indonesians are 

using English in their daily lives, many people believe that teaching English is a failure in this 

country. One reason for this failure is the absence of a unified national English education 

system. 

This also has an impact on the use of English in everyday life. Indonesians do not 

consider English as important, let alone consider it a universal language. Therefore, they will 

react differently to English speakers. The reason is that regional languages are the native 

languages used by the majority of Indonesians because each region will have a different 

language. And everyone will use Indonesian as a second language or an alternative language. 

Indonesians also have the stereotype that English speakers are more prestigious than 

those who speak other languages. Many people also believe that the culture of foreign 

language speakers can destroy or replace the habits of local or traditional languages. 
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(Lorge, I., & Katsos 2019) determined that the interlocutor matches their speech with 

a specific conversation partner. Even "baby talk", also called "mother tongue" is one of the 

most famous types of listener adaptations of "listener-adapted speech" (LAS for short). 

Listener to speaker adaptation demonstrates the role of perceptual learning of speech 

in improving speech recognition. This greater clarity or adaptability can be achieved by 

increasing contact with the speaker. This is especially evident when the speaker's speech 

deviates from the norm due to a certain style, so that the listener will not be able to 

immediately understand the speaker. Several studies have been conducted, especially for 

perceptual learning of foreign accents. (Nowrouzi et al. 2015) 

Many studies have produced evidence (mostly in understanding) that supports the 

hypothesis that bilinguals are more sensitive to listening the needs of their interlocutors. So 

in this study, it can be ascertained that it is likely that students who already have basic 

knowledge in English will be more sensitive to their interlocutor. 

In addition, there are two adaptation processes that have been studied, speaker-

specific adaptation and multi-speaker adaptation. It has been proven that when faced with a 

speaker with a certain language background, listeners will adapt to that single speaker. 

Adapting to a single speaker does not aid the clarity or classification of dialects of other 

speakers within the same speech community. However, it has been suggested that getting 

sufficient samples of different speech environments from a single speaker can actually be 

beneficial. This research considers these findings and aims to expand on how flexible the 

process of generalizing listeners is and to expand on previous research on listener adaptability. 

State of The Arts and Distinguish 

The study that relates to the listener adapted speech includes research conducted by 

Isabelle P. Lorge and Napoleon Katsos in 2019 from the University of Cambridge with the title 
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"Listener-Adapted Speech: Bilinguals Adapt More” the study explains about This study 

examines bilingual adults and one language communicative skills through the production of 

two types of listener-adapted speech (LAS): speech for strangers and for children. Twenty 

bilingual adults and 20 monolinguals were asked to explain cooking recipes to a child, a native 

control adult and a non-native speaker adult. Participants adapted their speech for children 

and strangers compared to real adults. In addition, bilinguals adapt some of their speech 

features to a greater degree and in a well-tuned way (wider range of tones treating children 

and vocal hyper articulation aimed at strangers). The prevalence of these features in bilingual 

speech does not correlate with personality or cognitive measurement. They discuss the 

possible sources of differences in this talk of adaptation and implications for bilingual 

cognition theory. 

Method 

The researcher used a qualitative method that means after collecting, then clarifying 

the issue, analyzing, then interpreting the data to get the final result. This study employed the 

qualitative method with a case study approach. According to (Rahayu 2018), a Case study is a 

qualitative research method that studies individuals, groups or important examples to explain 

specific cases or provide useful generalizations. Therefore the case study approach allows the 

author to understand the effect of learning to use full English on students' listening ability 

listening using the procedure and narrative text. 

This research results emphasize more on the data explanations found in the field. The 

results are not written in numbers and tables with statistical indicators, but in descriptive 

form, the resulting text, and presented in a narrative form. Observations, interviews, and 

questionnaires were selected as the researcher's data instrument collection. 
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This research subject was 20 students from Junior High School student from grade VII, 

VIII, and IX whose lack of listening skill. Twenty learners need one meeting in two different 

tasks. In the first text, they will have listened to a speech from a speaker with full English, the 

second text mostly in Indonesian. 

While analyzing the data, a researcher will use two techniques to collect data. The flow 

model is the first, and the second one is tabulating. Data analysis is a process that organizes 

data into certain categories, selects the most important topics to be studied, and 

systematically finds out and organizes data obtained from completed interviews, documents 

and field records from interviews. It is an understandable conclusion for readers or anyone 

else.  

To build a flow model for analyzing data, it contains some components below 

(Matthew B. Miles, A. Michael Huberman 2018): Data reduction, Data display, Conclusion 

drawing, and verification. 

The second technique in this research is tabulation. Tabulation is the process of placing 

data in the form of a table by making the table contain data based on analysis. The resulting 

table should be able to summarize all the data to be analyzed. The separation of tables will 

cause difficulties for researchers in the process of analyzing data. 

The process that includes tabulation data is scoring and tabulation. The scoring process 

is to give a certain score in the questionnaire statement item, which is used to analyze the 

data from the query field or grade from 1 to 5. The researcher derives the meaning of each of 

the following choices: 

The next process is tabulating data. It means that the answers to the data are placed 

in a table, and the table will be based on frequency and percentage. Then all collected data 

will be selected and sorted. In this case, all the data collected by the researchers are 

quantitative data and have been converted to qualitative data to draw conclusions. 
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No. Precentage Interpretation 

1. 70% - 99% Almost 

2. 51% - 69% More than half 

3. 50% Half 

4. 40% - 49% Almost half 

5. 1% - 39% Least 

Table 1: Interpretation of Precentage 

Findings and Discussion 

The purpose of this research to find out the impact of improvement or development 

between teaching English using full English and teaching English using many Indonesian 

language on the listening skill of seventh to nineth grade student will be answered below. 

The observation process takes 20 February – 27 February 2021. The researcher 

observed junior high school student in seventh to nineth grade. Each observation has 

approximately 30 minutes. This observation contains of three step: 

For the procedure text, it contains of recipe. Students see the text and listen to what 

the English speaker is saying with full English and gestures with full english and gestures. While 

listening, students can give meaning to difficult words that they do not know the meaning of. 

Than the second text is narrative, researcher will read it with english and directly 

translate it to bahasa for each sentence. 

In the first text student were asked to guess what is the meaning of the difficult word 

that they underlined before, and answering the short question below about the text. The 

second text student was asked to write what the difficult word's meaning when the researcher 

said that meaning, then also answering the short questionnaire about the text. 

Questionnaire, a total of 20 respondents received a questionnaire with ten questions. 

They should answer according to their own honesty. By using the Gutman scale, they will give 

a simple answer "yes" or "no" to the question item. According to the respondents' responses 

to the questionnaire, the researcher found the following result: 
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No Statement Alternative Answer1 Total 

  SA A N DA SDA  

1. 
I understand what I'm listening to in English 

because the language is easy to understand 
7 9 4 0 0 20 

2. 
I remember new vocabulary words better 

when using full English learning 
5 8 5 3 0 20 

3. 
I don't understand at all learning in full English 

because I don't have basic knowledge 
1 1 5 7 6 20 

4. 
I am more interested if learning uses full 

English 
4 6 7 3 0 20 

5. 
In my opinion, English is easy to understand 

when using gestures 
11 7 2 0 0 20 

6. 
I feel learning becomes more fun when using 

full English 
4 6 3 5 2 20 

7. 

I was confused and couldn't focus when 

learning to use full English because it was too 

fast 

1 2 2 7 8 20 

8. 

I think studying in full English will make me 

even more clueless and won't make my grades 

better 

0 2 6 7 5 20 

9. 
I agree with learning to use full English to 

improve Listening skills faster 
5 7 5 3 0 20 

10. 
I don't think learning full English has a good 

impact on improving my listening skills 
0 2 3 9 6 20 

Table 2: Respondents' Responses to The Questionnaire 

The data collected from the questionnaire will be provided by descriptive analysis 

statistics using the following formula: 

The purpose of the above data processing is to give a detailed description. In order to 

make it easier to analyze the data in the questionnaire, the following are the table data in the 

questionnaire and the detailed description in the table. 

No Statement Alternative Answer2 Total 

  SA A N DA SDA  

1. 
I understand what I'm listening to in English 

because the language is easy to understand 
35% 45% 20% 0% 0% 100% 

2. 
I remember new vocabulary words better when 

using full English learning 
25% 40% 25% 15% 0% 100% 

 
1 Alternative Answer: 1) SA: Strongly Agree, 2)DA   : Disagree, 3) A : Agree, 4) SDA : Strongly Disagree, 5) N : Neutral 
2 Alternative Answer: 1) SA: Strongly Agree, 2)DA   : Disagree, 3) A : Agree, 4) SDA : Strongly Disagree, 5) N : Neutral 
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3. 
I don't understand at all learning in full English 

because I don't have basic knowledge 
5% 5% 25% 35% 30% 100% 

4. I am more interested if learning uses full English 20% 30% 35% 15% 0% 100% 

5. 
In my opinion, English is easy to understand 

when using gestures 
55% 35% 10% 0% 0% 100% 

6. 
I feel learning becomes more fun when using full 

English 
20% 30% 15% 25% 10% 100% 

7. 
I was confused and couldn't focus when learning 

to use full English because it was too fast 
5% 10% 10% 35% 40% 100% 

8. 
I think studying in full English will make me even 

more clueless and won't make my grades better 
0% 10% 30% 35% 25% 100% 

9. 
I agree with learning to use full English to 

improve Listening skills faster 
25% 35% 25% 15% 0% 100% 

10. 
I don't think learning full English has a good 

impact on improving my listening skills 
0% 10% 15% 45% 30% 100% 

Table 3: Questionnaire and The Detailed Description 

The table above prove that the percentage of students' response frequency. It can be 

said that point 1 show (35%) of students state with strongly agree that they understand what 

they was listening to in English because the language of speaker is easy to understand. Nearly 

half of the students (45%) said that the speaker speaks is easy to understand, while the small 

group expressed hesitation (20%), and there was no student show did not agree and also 

strongly disagree with the first statement.  

In addition, the second point shows that a small percentage of students (35%) said that 

they strongly agree that they remember new vocabulary words better when using full English 

learning. (30%) agree, (25%) of students answered doubtfully, the mostsmall group states are 

disagree (15%), and no one state disagree, also strongly disagree (0%). 

Therefore, it can be concluded that if they agree that the speakers speak is easily to 

understand and remember. 

The third point prove that (5%) of students admit that they did not understand at all 

learning in full English because they don't have basic knowledge. A small percentage of 
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students agreed (5%) and hesitated (25%). (35%) of the student states disagree and strongly 

disagree (30%). That means, mostly of the students already have the basic English knowledge. 

Point 4 shows the percentage of students (20%) strongly agree that they more 

interested if learning uses full English. Another part of the students agreed (25%) and 

hesitated (20%). Most other big states disagree (35%) and strongly disagree (0%). It indicates 

that they do not have a problem with full English is used in the learning process, but they 

would prefer if Indonesian is still used because they do not want to or even afraid to get out 

of their comfort zone so far. 

At the same time, fifth statement pointed out more than half of students (55%) said 

that in their opinion, English is easy to understand when using gestures, they found it helpful 

to understand the procedure text. (35%) of the students agreed. A small number of 20 

statements expressed hesitation (10%), and no one expressed disagree and strong 

disagreement (0%). Therefore, it can be concluded that they almost unanimously agree that 

English is easy to understand when using gestures. 

Meanwhile, the sixth point, it indicates (25%) percentage of students feel learning 

becomes more fun when using full English, more (30%) of the students agreed. Other small 

groups expressed hesitation (15%). But there are students who disagree (25%), and a small 

percentage of students are strongly disagreeing (10%). Therefore, it can be concluded that 

more than half of students agree but not a few also disagree with this statement. 

Then, point seven states that a small number of students (5%) said that they was 

confused and could not focus when learning to use full English because it was too fast, and 

another small student agreed (10%), also (10%) expressed hesitation. They state disagree 

(35%), and a big group of students expressed strong disagreement (40%). That means, they 

was not confused enough and focus easily when the speaker speaks slowly. 
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In addition, statement number 8 pointed out that no one said they firmly agreed that 

studying in full English will make me even more clueless and would not make their grades 

better (0%), and small groups of the students agreed (10%). Bigger groups expressed 

hesitation (30%), also disagree (30%), and expressed strong disagreement (30%). The data 

shows there are still a few students who feel that studying in full English will make me even 

more clueless and would not make their grades better. 

Then, point 9 prove that (25%) of students said they strongly agreed with learning to 

use full English to improve Listening skills faster, and a biggergroups agreed (30%). Others 

expressed hesitation (30%). Small groups disagree (15%), and no one expressed strong 

disagreement (0%). Therefore, it can be concluded that if they agree to use full English to 

improve Listening skills faster. 

In the last statement, it indicates that no one of students (0%) strongly agree that 

learning with full English do not has a good impact on improving their listening skills, but a 

small groups are agree (10%). (15%) of students states hesitate. Mostly students are disagree 

(45%), and (30%) states strongly disagrees. Students feel that learning with full English of 

course having a good impact, but small groups of them do not feel the same. 

Qualitative interviews, not unlike surveys, attempt to collect data by asking questions 

to the object of research (Piergiorgio Corbetta 2003). This interview is used to support the 

answers to the questionnaire answered by learners to find out information from students 

about their abilities and interests in learning full English, whether their memory is better when 

they listen to teachers who use full English in learning or not. Interview consists of seven 

questions. fourteen out of twenty learners had positive perceptions of use full English in 

learning. They consider that use full English in learning comprehension listening to text can 

make the class interesting out of curiosity, not boring, and fun. 
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Their expressed their interest like, “kalo teks yang langsung diterjemahin ke Bahasa 

Indonesia itu seringnya kita ngeremehin karena gaada tantangan, jadi gampang lupa. Kalau 

full Bahasa Inggris kan clue-nya cuma pakai gesture, jadi lebih susah ditebak dan bikin lebih 

lama inget waktu tau artinya, karena dapet artinya kan gak mudah tuh, jadi kita inget terus 

dan ketambahan dari gesture-nya juga.” 

Another student also said, “kan biasanya kalau pelajaran listening gitu kita cuma 

disuruh duduk dan mendengarkan aja (passive), kalau pakai gesture rasanya lebih seru karena 

seperti main tebak kata.” 

Other data respondents, namely six out of twenty students perceive the use of full 

English in learning negatively. They are not happy when the procedural text that they listened 

to in full English, they preferred to listen to the narrative text read directly with the Indonesian 

translation. One of them said "susah mengertinya, saya gak bisa Bahasa Inggris. Mending 

pakai Bahasa Indonesia aja.” 

No Statement Analysis Result P (%) Interpretation 

1. 
Speaker speaks in English is easy to listen and 

understand 
Agree 45% Almost half 

2. 
New vocabulary is easier to remember when 

learning using full English 
Agree 40% Almost half 

3. 
Difficult to listen and understand English 

because have not basic knowledge 
Disagree 35% Least 

4. Interest in learning using full English Hesitant 35% Least 

5. Gesture makes listening in English easier Strongly Agree 55% More than half 

6. 
Learning is more exciting when using full 

english 
Agree 30% Least 

7. 
The speaker speaks too fast making it difficult 

to understand 
Strongly Disagree 40% Almost half 

8. 
Learning with full English will not increase the 

score and comprehension 
Disagree 35% Least 

9. 
Learning using full English will improve 

listening skills faster 
Agree 35% Least 

10. 
Learning using full English has not a good 

impact on improving listening skills 
Disagree 45% Almost half 
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They also arguming that learning using full English makes them difficult to focus and 

bored. The students' negative statements above indicate that full English learning will be more 

interesting if the students being taught have interest or basic skills in English. 

Observation and questionnaire survey results show that the number of respondents 

who are proficient in spoken language is even higher than those in the fair category. 

If we convert the result to percentage, then we will find in the table below. 

 Based on the table of analysis result above, there are 10 components will be 

discussed. The researcher compares this study with previous findings, it turns out that the 

findings obtained are same result from Lorge & Katsos (2019), in their research they found 

that students who initially have basic knowledge of English have the advantage of better 

communicative skills (in the sense of sensitivity to the interlocutor's perspective and efforts 

directed at improving and communication). 

In this study, listening skills is the main topic. Based on the research above, the 

researcher extend to modify the research previously carried out for ESL countries and to 

enrich the similar research. The study focused on observing students' abilities in English 

listening knowledge of junior high school students. 

Data obtained from observations and questionnaires with 20 junior high school 

students from grades seven to nine, the researcher found several techniques that can be used 

by teachers in improving students' listening skills using full English. Initially it must be difficult 

because students in EFL countries are not used to it, but with gestures, pictures, or videos that 

support it, visual and audio support makes it easier for students to understand, if it's like that, 

students will find it easier to remember words and meanings in English. 
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Conclusion 

Based on research conducted on 20 junior high school students from grades seven to 

nine, it can be concluded that learning using full English is quite effective in improving 

students' listening skills. However, with only one to two meetings, EFL students will certainly 

not see a significant change, because they are not used to it. 

There were two meetings conducted to get the results, the first was the observation 

about 30 minutes of each students, then a week after that was the questionnaire. The results 

from the data analysis can be summarized as below: 

Students feel that learning full English with visual and audio aids, for example using 

gestures accompanied by the teacher reading the text, makes learning more exciting and 

easier to remember vocabulary and meanings in English. 

Many students are still hesitant to learn using full English, they are still afraid of not 

understanding and being unfamiliar with it. Because they have always been accustomed to 

hearing Indonesian even though their subjects are English. 

Mostly of them already have basic English skills, so they don't have much trouble 

hearing learners in full English as long as the language is easy to understand. The majority of 

them have the same opinion to disagree with the statement that learning using full English 

will not increase their understanding, knowledge, and score. For those who do not have basic 

knowledge it may be difficult, because they are not used to it. 

Implications of Findings 

Previously reported findings indicated that students' listening skills improved. The 

implications of the action described as follows: First, the use of full English in learning English 

lesson helps them to improve their basic English skills especially their listening skills which is 

the topic of this research. Second, the use of full English in learning English lesson brings a 

goodeffects on interest and enthusiasm students especially with gesture or a creative visual. 
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Third, the use full English in learning English lesson makes the teachers and students will be 

more aware that they are able to do full English learning, they just need to get used to it. 
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